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DEAR CUSTOMER:

Thank you for buying this freezer. To ensure that you get the best results from your new freezer,
please take time to read through the simple instructions in this booklet.Please ensure that the
packing material is disposed of in accordance with the current environmental requirements.
When disposing of any freezer equipment please contact your local waste disposal department
for advice on safe disposal.This appliance must be only used for its intended purpose.
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Safety warnings

Meaning of safety warning symbols

Prohibition symbols

Warning symbols

Note symbols

The symbols indicate prohibited matters, 
and those behaviors are forbidden. 

instructions 

the personal safety of users.

The symbols indicate matters that must be 
followed, and those behaviors must be 

operation 

instructions may result in product damages 
or endanger the personal safety of users.

The symbols indicate matters to pay 
attention to, and these behaviors shall be 

precautions are 

or damages of the product will be caused.

This manual contains lots of important safety information
which shall be observed by the users.

1

Non-compliance with the
may result in productdamages or endanger

strictly executed in line with the
requirements.  Non-compliance with the

specially noted. Due
needed or minor or moderate injuries

English 



Safety warnings

This manual contains lots of important safety information
which shall be observed by the users.

2

This product is intended solely for household use 
or similar application such as:the kitchen area for 
personnel in shops, offices and other working 
environmentson farms, by clientele of hotels, 
motels and other environments of a residential
 typeat bed and breakfast (B&B)or catering 
services and similar applications not for retail sale
This appliance must be used only for purposes of 
storage of food, any other use is considered 
dangerous and the manifacturer will not be 
responsible for any omissions. Also, it is 
recommended that you take note of the 
warranty conditions.

''This appliance can be used by children   
 above   and persons   

sensory  or mental 
experience and knowledge 

given supervision or instruction 
use of the appliance in a safe way and 

understand the hazards involved. Children shall 
not play with the appliance. Cleaning and user   
maintenance shall not be made by children 
without supervision.

aged from 8  years and
with reduced   physical, 
capabilities or lack of 
if they have been 
concerning 

English 



Electricity related warnings

Do not pull the power cord when pulling the 
power plug of the freezer. Please firmly grasp 

the socket directly.
Do not damage the power cord under any 
condition so as to ensure safety use, do not 

or the 

Worn or damaged power cord shall be replaced 
in manufacture-authorized maintenance 

3

Before performing any 

Do not perform repairs on this 
product. All interventions must be 
performedsolely by qualified 
personnel.

Do not use extension cords or adapter.
It is recommended to keep the plug clean, any 
excessive dust residues on the plug, can be 
cause fire.

Safety warnings

unplug the power cord fron the power 

the plug and pull out it from

use when the power cord is damaged
plug is worn.

stations.

operation, 
socket.

English 
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Safety warnings

10A

Please use a dedicated three-hole 
power socket which is 10A or more 

electrical appliances.
The power cord should be firmly contacted with 
the socket or else fires might be caused.  

of the power socket is equipped with a reliable 
grounding line.

The refrigerator adopts 
220~240V/50HzAC power, 
voltage fluctuations over the range 

so a 750 W automatic voltage regulator 
with theAC power.

Please turn off the valve of the leaking gas and 
then open the doors and windows in case of 

Do not unplug the refrigerator and other electrical 
appliances
considering that spark may cause a fire.

and the power socket shall not be 
shared with other

Please ensure that the grounding electrode

of 220~240V10% will cause malfunction or even 
damage,
must be installed in concert

leakage of gas and other flammable gases.

English 
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Safety warnings

To ensure safety, it is not 
recommended that to place 
regulators, rice cookers, microwave 

those recommended by the manufacture are 
not included. Do not use electrical appliances 

freezer

Authorized demolition or renovation 
of the refrigerator is not prohibited.
It is forbidden to damage the 
refrigerant lines and the repair and
maintenance of the refrigerator 
must be carried out by professionals.

Damaged power cord must be replaced by the 
manufacturer, its maintenance department or 

danger.

The surrounding of the appliances 
around or the embedded structure
shall not be obstructed while good 
ventilation shall be maintained.

Related warnings for use

ovens and other appliances at the top of the

in the food pantry.

related professionals in order to avoid

English 
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Safety warnings

The gaps between freezer doors and between 
doors and freezer body are small, be noted not 

squeezing the finger. Please be gentle when 
switching off the freezer
door to avoid falling articles.

Do not pick foods or containers in the freezing 
chamber when the refrigerator is running, 

to put your hand in these areas to prevent

especially metal containers in order to avoid 
frostbite.

English 
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Safety warnings

Do not allow children to enter or climb 
the freezer to prevent that
children are sealed in the freezer or 
children are injured by the
falling freezer.

Do not spray or wash the freezer ; do not put the 
freezer in moist places easy to be splashed with 

insulation 

Do not place heavy objects on the top 
of the freezer considering
that objectives may fall when switching 
the door, and accidental
injuries might be caused.

Please pull of the plug in case of power failure or 
cleaning. Do not connect the freezer to power 

damages to 

This product contains a refrigerant gas (R600a : 
Isobutane) and insulating gas (cyclopentane), with 
high compatibility with the environment, that are 
however inflammable.

water so as not to affect the electrical
properties of the freezer.

supply within five minutes to prevent
the compressor due to successive starts.

Do not place containers filled with water on the 
top of appliance.

8 English 



Safety warnings

Do not put flammable, explosive, 
volatile and highly corrosive items
in the freezer to prevent damages to 
the product or fire accidents.

Do not place flammable items near the freezer 
to avoid fires.

Do not place items such as bottled or 
sealed container of fluid such as 

other losses.

This product is household freezers and 
shall be only suitable for the storage of 

freezers shall not be used for other 
of blood, drugs or 

Please remove the door of the and shelves which shall be properly
placed to avoid accidents of children entering and playing in the .

freezer
freezer

The freezer s R600a refrigerant and cyclopentane foam materials are combustible materials
and discarded refrigerators should be isolated from fire sources and can not be burned.
Please transfer the freezer to qualified professional recycling companies for processing to avoid
damages to the environment or other hazards.

＇

Warnings related to disposal

Warnings related to placing items

9

foods.According to national standards, 
household
purposes, such as storage
biological products.
Mechanical or electrical devices shall not be used 
to accelerate the process of defrost, with the 
exception of ice scraper available with the freezer.

bottled beers and beverages in the 
freezer to prevent bursts and
Do not touch the internal parts of frozen food 
with moist or wet hands as it cause burns.

English 
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Scrapping old appliance

 
By ensuring that this product is properly disposed of, you will help prevent potential negative 
consequences for the environment and human health, which could otherwise arise due to 
inappropriate waste handling of this product on reaching the end of its working life. 
With proper disposal of the appliance, it is possible to recover valuable raw materials! 
This appliance is marked as conforming to the European Directive 2012/19/EU on Waste of
Electrical and Electronic Equipment (WEEE). 
The symbol on the product indicates that this appliance may not be treated as normal household 
waste; it must, instead, be delivered over to the nearest collection point for the recycling of 
elec trical and electronic equipment. 
Disposalmust be effectuated in accordance with the environmental regulations in force for waste 
disposal. 
For more detailed information about treatment, recovery and recycling of this product, contact
the competent public office (Department of Ecology and Environment), your home household 

waste disposal service, or the shop where you purchased the product. 
Cut and dispose of the power cord with the plug. 
Up until appropriate disposal, do not damage the tubing because they contain the refrigerant
gas. 
For the disposal of packing materials, follow local regulations. 
WEEE contains both polluting substance (which can cause  negative consequences for the 
environment) and basic components (which can be re-used). It is important to have WEEE

subjected to specific treatments,in order to remove and dispose properly allpollutants,and
recover and recycle all materials
Indiciduals can play an important role in ensuring that WEEE does not become an 
environmental inssue;it is essential to follow some basic rules:
-WEEE should not be handed over to the relevant collection points managed by the 
municipality or by registered copanies.in many countries,forlarge WEEE,home collection 
could be present.
-when you buy aa new appliance,the old one may returnedto the retailer who has collect it 
free of charge on a one-to-one basis,as long as the equipment is of equivalent type and 
hsa the same functions as the supplied equipment.

 

English 



11

 

This equipment,in the parts intended to come into contact with f
ood products,is in conformity with the requirements of EC 
Regulation NO.CE 1935/2004.Apparatus conforms with European
Directive 20014/1 08/EC,2006/95EC and successive amendments.

 

Sacing Energy
- 
- 

- 

- 
- 
- 

-  

- 

- 

 

 

Always ensure good ventilation.Do not cover ventilation openings or grille.

Avoid positioning the appliance in dirance in direct sunlighe or near 
cookers,radiators and similar sources of heat

The energy consumption depends on the installation conditions,e.g the 
ambient temperature

Keep the time the appliance in open to a minimum

Store food logically.
Keep all food properly packed and covered so as to avoid its frosting 
up on the outside.
Always allow hot food to cool to room temperature before placing 
in the appliance.
if there is a thick layer of frost in the appliance:defrost the appliance

Accumulated dust increases the energy consumption:
Regularly clean the motor compartment ventilation opening to keep 
them free from dust.

English 



Proper use of freezers

The low temperature of freezer may keep food fresh for a long time and it is mainly used to store
frozen foods and making ice.
The freezer is suitable for storage of meat, fish, shrimp, dumplings, rice balls and other foods not
to be consumed in short term.
Chunks of meat are preferably to be divided into small pieces for easy access.
Please be noted food shall be consumed within the shelf time.

Door handles

Shelving basket

Temperature control panel

Wheel

Names of components

The features and accessories of the freezer you bought may be not
entirely consistent with the legend, please refer to the packing list.

12

Product features

Reliable properties: the refrigerator adopts branded efficient compressor which has excellent
performance and high reliability;

Foam door structure;

Built-in mosaic door seals for dustproof which is easy to remove and clean;

Drainage holes

Power cord

Power Alarm

1
2

3

4

5
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MODEL:###

VOLTAGE:                       220V-240V~

FREQUENCY:                            50Hz

REFRIGERANT:                

VOLUME:                                    

CLIMATE CLASS:              

FREEZING CAPACITY:      

TYPE OF PREVENTING
FROM ELECTRIC SHOCK:               

ELECTRIC DIAGRAM

NET WEIGHT:                             

Ⅰ

RATED CURRENT:     /

    CHEST FREEZER

  /

  /

  /

  /

English 



Placement

Start

Proper use of freezers

The freezer is placed in a
well-ventilated indoor place;
the ground shall be flat, and
sturdy .

Before using the freezer,
remove all packaging
materials including bottom
cushions and foam pads
and tapes inside the freezer,
tear off the protective film
on the door and the freezer
body.

Keep away from heat and
avoid direct sunlight. Do not
place the freezer in moist or
watery places to prevent rust
or reduction of insulating
effect.

The top space of the freezer
shall be greater than 70cm, and
the distances from both sides
and backside shall be more than
20cm to facilitate the opening
and closing and heat dissipation.
Wipe the freezer inside and
outside with warm moist rag
(add a small amount of detergent
in the warm water and wipe clean
finally with clean water).

The freezer shall stay for half an hour before connecting
220~240V/50Hz power when it is firstly started.
The freezer shall run 2 to 3 hours before loading fresh or
frozen foods; the freezer shall run for more than 4 hours in
summer in advance considering that the ambient
temperature is high.

14

Thermostat

The temperature of the chamber is adjusted through the
thermostat knob. The number "1, 2, 3, 4, 5, 6," do not
mean a specific temperatures, the lower the number is,
the higher the temperature inside will be and verse versa.
The user can choose the right temperature zone
according to their needs.

“ ”OFF stands for inoperation.

2
3

4

5

6
OFF

1

Power Alarm

Connect the freezer to power supply and “ Power” 
indicator will shine, “ ALARM” indicator light when the 
inside temperature is too high. Please note that

  

POWER is green light and ALARM is red light.

 

English 
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VOLTAGE:                       220V-240V~

FREQUENCY:                            50Hz

REFRIGERANT:                

VOLUME:                                    

CLIMATE CLASS:              

FREEZING CAPACITY:      

TYPE OF PREVENTING
FROM ELECTRIC SHOCK:               

ELECTRIC DIAGRAM

NET WEIGHT:                             

Ⅰ

RATED CURRENT:     /

  /

  /

  /

  /

Freezing 
Fresh food should be frozen to the core as rapidly 
as possible. his is provided by the SuperFrost 
facility.

 

The maximum amount of food in kg which can 
 

(Freezing capacity). 

Notes on freezing
 

. Always  store identical food items together 

. Pack food which you are freezing yourself quantities appropriate to your household. 
To ensure that the food freezes right through, the following quantities should not be 

package fruit, vegetables: up to 1 kg, meat: up to 2.5kg

 
. Do not allow fresh food which is to be frozen to come into contact with food already frozen. 

Always keep packs dry in order to avoid them sticking together.
 
. Always write the date and contents on the pack and do not exceed the stated storage time  

for the food. 
 
. Do not freeze bottles and cans which contain carbonated drinks as they might burst.
 
. Only take out as much food as is immediately required for thawing. Use food which has 
  been thawed in prepared meals as quickly as possible.
 

Frozen food can be in 

the
 

following ways:
 

- In a fan oven 
- In a microwave oven 
- At room temperature 
- In the refrigerator 

be frozen in 24 hours is shown on the type plate

exceeded per 

MODEL:###
    CHEST FREEZER

English 



Maintenance of freezers

Cleaning

Freezer shall be manually defrosted.
Unplug the freezer and open the freezer door, remove foods and drawers before defrosting;
Open the outflow holes and drainage holes (and place water container at the outflow holes);
indoor frost will naturally melt, wipe the defrost water with a dry, soft cloth. When the frost
softens, an ice scraper might be used to the accelerate de-icing process.
Please remove the food and put in a cool place when defrosting before removing accessories.

Foods can be preserved for a couple of hours even in summer in case of power failure; it is
recommended to reduce the frequency of opening door and do not put fresh foods into the
freezer.
Please unplug the freezer left unused for a long time for cleaning. Keep the door open to avoid
the bad odor.
Do not turn upside, horizontally place or vibrate the refrigerator, the carrying angle can not be
greater than 45 . Please hold the door and hinge when moving.

Do not use hard brushes, clean steel balls, wire brushes,
abrasives, such as toothpastes, organic solvents (such as
alcohol, acetone, banana oil, etc.), boiling water, acid or
alkaline items clean refrigerator considering that this may
damage the fridge surface and interior.
Do not rinse with water so as not to affect the electrical insulation
properties. Please use a dry cloth when cleaning temperature
control knob and electrical components.

Please unplug the for defrost and cleaning.freezer

Dusts behind the freezer and on the ground shall be timely cleaned to improve the cooling
effect and energy saving. The interior of the freezer should be cleaned regularly to avoid odor.
Soft towels or sponge dipped in water and non-corrosive neutral detergents are suggested for
cleaning. The freezer of shall be finally cleaned with clean water and dry cloth. Open the door for
natural drying before the power is turned on.

Defrost

Other mechanical devices shall not be used to accelerate
except those recommended by the manufacturer. Do not damage the
refrigerant circuit.

Stop using

Continuous operation is recommended when the freezer is
started. Please do not move the freezer under normal
circumstances so as not to affect the freezer's service life.

16

or electrical devices
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Equipment

Interior light

The interior light switches on automatically when the lid is 
opened and switches off again when it is closed. 

 
Bulb data: 
15W (never use a bulb rated at more than 15W). 

The voltage should agree with the 
details on the type plate. 
 
Replacing the bulb: 

 
Disconnect from the mains or switch off or unscrew the fuse. 
- Remove the cover panel in the direction of the arrow. 
- Change the bulb. 
- Replace the cover panel. 

English 



Inoperation

Odor

Long-term operation
of compressor

Illuminating light
does not shine

The freezer door can
not be properly closed.

Loud noises

Whether the freezer is plugged and connected to power;
Low voltage;
Whether temperature control knob is in the work area
Failure power or tripping circuit

Odorous foods should closely wrapped;
Whether foods are rotten;
Whether the interior shall be cleaned.

It is normal that freezer operates for longer time in
summer when the ambient temperature is higher;
Do not put too much food in the freezer at one time;
Do not put foods until they are cooled;
Frequent opening of freezer door.
Thick frost layer (defrost is needed)

Whether the freezer is connected to power, whether the
indicator light is damaged.

The freezer door is stuck by food packages;
Too much food;
Tilt freezer.

Whether the food is leveled, whether the freezer is balanced;
Whether the freezer parts are properly placed.

Frequently asked questions

The following simple issues can be handled by the user. Please call the after-sale service
department if the issues are not settled.

18

Warm tips:
The freezer enclosure may emit heat during operation specially in summer, this is caused by the

radiation of the condenser, and it is a normal phenomenon.
Condensation: condensation phenomenon will be detected on the exterior surface and door

seals of the freezer when the ambient humidity is large, this is a normal phenomenon, and the
condensation can be wiped away with a dry towel.

Airflow sound: Refrigerants circulating in the refrigerant lines will produce eruption of sound and
grunts which is normal does not affect the cooling effect.

Buzz: Buzz will be generated by running compressor specially when starting up or shutting down.
Clatter: The solenoid valve or electric switch valve will clatter which is a normal phenomenon and

does not affect the operation.

◆

◆

◆

◆
◆

Transient difficulty in 
door opening

After refrigeration, there will be pressure dif ference between 
the inside and outside of the refrigerator to result in transient 
dif  ficulty in door opening. This is a normal physical phenomenon.

English 
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Sıkça sorulan sorular 

► Aşağıdaki basit sorunlar kullanıcı tarafından halledilebilir. Eğer sorunu gideremezseniz lütfen satış 
sonrası destek merkezini arayın. 

 

Çalışmama 

Dondurucu fişe takılı mı ve güç geliyor mu; Voltaj düşük mü; 

Isı kontrol düğmesi çalışma değerleri içerisinde mi Güç kesintisi ya 

da şalter atması var mı 

Koku 

Kokan besinler sıkı şekilde paketlenmelidir; 

Besinler bozuk mu diye kontrol edilmelidir; 

İç yüzeyin temizlenmesi gerekli mi diye bakılmalıdır. 

Kompresörün uzun 

süreli çalışması 

Ortam ısısı daha yüksek olacağından, yaz aylarında 

dondurucunuzun daha uzun süre çalışması normaldir; Tek 

seferde dondurucunuza çok fazla besin koymayınız; Sıcak 

durumdaki besinleri koymayınız; Kapağı sık açıp kapamayınız. 

Kalın buz tabakası (Buz çözme gereklidir) 

Aydınlatma ışığı 

parlak değil 

Dondurucu fişe takılı iken gösterge ışığı hasar almış mı bakınız. 

Dondurucu kapağı 

düzgün şekilde 

kapanmıyor. 

Dondurucu kapağı paketlenmiş besinler tarafından 

önleniyor olabilir; Çok fazla besin konmuş olabilir; 

Dondurucu eğilmiş olabilir. 

Gürültü 
Besinlerin düzgün yerleştirildiğine, dondurucunun dengede durduğuna 

emin olun; Dondurucu parçalarının düzgün monte edildiğine emin olun. 

Kapağın zaman zaman 

zor açılması 

Dondurma işlemi sonrasında, dondurucunun içi ve dışı arasında basınç farklı 

oluşarak kapağın zor açılmasına sebep olacaktır. Bu normal bir durumdur. 

Bilmeniz Gerekenler: 

◆Dondurucunuzun çevresinde özellikle yaz aylarında çalışırken ısı salınımı olabilir, buna kondansörün ışınımı 

sebep olmaktadır, normal bir durumdur. 

◆Sıvı Yoğuşması: Özellikle nemin yüksek olduğu dönemlerde kapı fitili ve dış yüzey üzerinde sıvı yoğuşması 

gözlemlenebilir, bu normal bir durumdur ve yoğuşan sıvı kuru bir bez ile silinebilir. 

◆Hava akımı sesi: Soğutma hattı içinde deveran eden soğutucular anlık ses ya da hırlama yapabilir ve bu 

durum normaldir, soğutmayı hiçbir şekilde etkilemez. 

► Vızıldama: Vızıldama sesi özellikle çalışmaya başlarken ve biterken çalışan kompresörden gelmektedir. 

◆Tıkırdama: Selenoid vana ya da elektrik düğme vanası tıkırdayabilir, bu normal bir durumdur ve çalışmayı 

etkilemez. 

 

 

 



 
 

 

 

GARANTİ BELGESİ 
 

 

 

Bu cihaz Atık Elektrikli veya Elektronik Ekipmanlar (WEEE) konusundaki Avrupa 

direktifi 2002/96/EC ile uyumlu olarak etiketlenmiştir. 

Bu ürünün doğru bir şekilde atılmasını sağlayarak, uygunsuz atık işleme 

yöntemlerinin yaratabileceği çevre ve insan sağlığı konularındaki olası olumsuz 

sonuçları engellemeye yardımcı olursunuz. 

Ürünün üzerindeki sembol bu ürünün evsel atık olarak ele alınamayacağını 

gösterir. Bunun yerine elektrikli veya elektronik ekipmanların geri dönüşümünü 

sağlayan uygun bir toplama noktasına teslim edilmelidir. 

Atma işlemi atıkların atılması konusundaki yerel düzenlemelere uygun bir şekilde 

gerçekleştirilmelidir. 

Bu ürünün muameleden geçirilmesi, tekrar kullanıma verilmesi ve geri dönüşümü 

hakkında daha ayrıntılı bilgi için lütfen yerel şehir idareniz, evsel atık atma servisiniz 

Bu cihaz ev standartlarında kullanılmak üzere üretilmiştir. 
Profesyonel kullanım veya ticari kullanım için kurulmuş 

olması durumunda, ilgili ticari hususta uygulanan 
standartlar dikkate alınmalıdır. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Üretici, bu kitapçıkta baskı hataları olması durumunda hiçbir sorumluluk 

üstlenmemektedir. Ayrıca üretici ürünlerinde asıl niteliğini değiştirmeksizin uygun 

değişiklikler yapma hakkını da saklı tutmaktadır.





 
 
· Doğal afetler, üründen kaynaklanmayan harici/fiziki dış etkenler, mevsimsel 
hava şartları ve çevresel etkenler (deprem, yangın, sel, su basması, şiddetli 
rüzgar, yıldırım düşmesi, kireç, nem, rutubet, toz, nakliye, taşıma, ürünün dona 
maruz kalması, susuz çalışma vb.) nedeniyle oluşan arızalar garanti kapsamı 
dışında kalacaktır. 

 
Yukarıda belirtilen arızaların giderilmesi ücret karşılığı yapılır. 

 
Ürününüzün kullanım ömrü 10 yıldır. Cihazların fonksiyonlarını yerine 
getirebilmesi için gerekli yedek parça bulundurma ve cihaza servis yapılma 
süresidir. 

 
Üretim Yeri Çin Halk Cumhuriyeti’dir. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 

GARANTİ BELGESİ 
 
 
 

BUZDOLABI 
Hoover Buzdolabı’nın kullanma kılavuzunda gösterildiği şekilde kullanılması ve yetkili 

kıldığımız Servis elemanları dışındaki şahıslar tarafından bakımı, onarımı veya başka 

bir nedenle müdahale edilmemiş olması şartıyla bütün parçaları dahil olmak üzere 

tamamı malzeme, işçilik ve üretim hatalarına karşı ürünün teslim tarihinden itibaren 

2(İKİ) YIL SÜRE İLE GARANTİ EDİLMİŞTİR. 

Malın bütün parçaları dahil olmak üzere tamamı garanti kapsamındadır. 

Malın ayıplı olduğunun anlaşılması durumunda tüketici, 6502 sayılı Tüketicinin Korun- 

ması Hakkında Kanunun 11 inci maddesinde yer alan; 

a) Satılanı geri vermeye hazır olduğunu bildirerek sözleşmeden dönme, 

b) Satılanı alıkoyup ayıp oranında satış bedelinden indirim isteme, 

c) Aşırı bir masraf gerektirmediği takdirde, bütün masrafları satıcıya ait olmak üzere 

satılanın ücretsiz onarılmasını isteme, 

ç) İmkân varsa, satılanın ayıpsız bir misli ile değiştirilmesini isteme, 

seçimlik haklarından birini kullanabilir. 

Tüketicinin, Kanunun 11. maddesinde yer alan seçimlik haklarından ücretsiz onarım 

hakkını seçmesi durumunda satıcı; işçilik masrafı, değiştirilen parça bedeli ya da 

başka herhangi bir ad altında hiçbir ücret talep etmeksizin malın onarımını yapmak 

veya yaptırmakla yükümlüdür. Tüketici ücretsiz onarım hakkını üretici veya ithalatçıya 

karşı da kullanabilir. Satıcı, üretici ve ithalatçı tüketicinin bu hakkını kullanmasından 

müteselsilen sorumludur. 

Tüketicinin, ücretsiz onarım hakkını kullanması halinde malın; 

· Garanti süresi içinde tekrar arızalanması, 

· Tamiri için gereken azami sürenin aşılması, 

· Tamirinin mümkün olmadığının, yetkili servis istasyonu, satıcı, üretici veya ithalatçı 

tarafından bir raporla belirlenmesi durumlarında; 

tüketici malın bedel iadesini, ayıp oranında bedel indirimini veya imkân varsa malın 

ayıpsız misli ile değiştirilmesini satıcıdan talep edebilir. Satıcı, tüketicinin talebini 

reddedemez. Bu talebin yerine getirilmemesi durumunda satıcı, üretici ve ithalatçı 

müteselsilen sorumludur.






